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Through a unique partnership OPHA has arranged for Partnership for Professional Wellness (PPW) to offer 
OPHA members full access, with group pricing, to Quest Diagnostics Employer Solutions. Quest has taken 
significant strides in providing our members with comprehensive, online employee screening tools. Quest is 
now taking it to the next level with its new Electronic Custody and Control Forms (eReq).  

This initiative is centered on providing OPHA members with the ability to order lab-based drug screens online, 
and for Quest collection sites to process members’ requests electronically. 

Why is this important to Members?  

Because, it is a proven fact that online processes means less paperwork, fewer errors, and an increase in 
productivity for you and your organization. 

Quest is currently enrolling collection sites in OK to become part of its eReq Network. Their participation will 
let OPHA member employers take advantage of the Quest online ordering system by sending employee 
donors to a collection site that is using their Online Custody and Control Forms. 

Getting started is easy just call PPW (502-228-3757).  PPW will provide administration support and work-site 
testing set-up consultation for OPHA members for a onetime $25 fee (for non-members $75).  

OPHA members will be provided on-line access to an interactive map that shows all collections sites that are 
already part of the Quest Network (http://employersolutions.zynite.com/cocEmployers/cocSites.cfm) 

Members will be able to start enjoying the benefits of a faster and more efficient process as part of OPHA. 

Drug-Testing Features and Benefits for OPHA Members 

Pre-ordering tests – allows members to pre-order drug tests online, saving considerable time. 
 

Monitor test status – such as "donor checked-in," "in-process," "refused" or "completed" along with the test 
results for at-a-glance convenience. 

 

Each participating member will be set-up as part of PPW’s TPA services - there is nothing to install – 
members only need a computer, Internet connection and laser printer. Members will also have the option of e-
mailing the donor authorization form. 

 

Improved donor experience – more efficient process means faster processing by reducing the possibility of 
omissions. 

 

Faster – pre-populated data, bar code scanners and step-by-step walkthroughs are just a few of the features 
that speed up the collection process.  

 

Greater accuracy – system checks facilitate greater accuracy during the collection process including digital 
transfer of data and universal forms with forensic links (unique linking of the laboratory and donor portions of 
the form as well as the specimen seals).  

 

Save paper – for the system uses a new, single page universal form (no more five-part forms). 

 


